
 

 

 

 

 

Exam Code: C_C4H45_2408  

  Exam Name | SAP Certified Associate - Integration Consultant - SAP Sales 

and Service Cloud  
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Question 1  

You are using the key user tools in SAP Sales and Service Cloud to add an extension field that will be 

included in the integration with SAP S/4HANA using the prepackaged integration content. What do 

you need to ensure?  

A. The new field is added to the Extension Scenario.  

B. The new field is added to a Data Source.  

C. The new field is added to the web service.   

D. The new field is added to the OData service.  

Answer C  

  

Question 2  

Which of the following are SAP recommendations for successful SAP Sales and Service Cloud 

integration projects? Note: There are 3 correct answers to this question.  

A. Identify custom fields early in the project.  

B. Set the expectation that prepackaged integration requires configuration.  

C. Include functional, integration, basis, and networking experts on the project team.  

D. Align business processes after setting up prepackaged integration content.  

E. Create extension fields across all systems from the SAP BTP subaccount.  

Answer A B C  

  

Question 3  

Which of the following are included in the external pricing integration for sales quotes, sales orders, 

and work tickets? Note: There are 3 correct answers to this question.  

A. Credit check  

B. Free goods check  

C. Availability to promise (ATP) check  

D. Sanction list check  

E. Employee responsibility check  

Answer A B C  

  

  

  



 

 

 

Question 4  

What do you have to consider if you want to leverage SAP Cloud Connector when communicating 

from SAP Cloud Integration to an on-premise system? Note: There are 2 correct answers to this 

question.  

A. You must maintain Internet as the Proxy Type inside the integration flow 

configuration.   

B. You must ensure one subaccount is connected to exactly one SAP Cloud Connector.   

C. You must maintain On-Premise as the Proxy Type inside the integration flow 

configuration.   

D. You must maintain a Virtual-To-Internal system mapping inside of SAP Cloud 

Connector.  

Answer C D  

  

  

Question 5  

For the initial load of the account hierarchy from SAP S/4HANA to SAP Sales and Service Cloud, which 

of the following must be available in SAP Sales and Service Cloud?  

A. Organizational hierarchy  

B. Product hierarchy  

C. Accounts  

D. Contacts  

Answer C  

  

 


